PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU CHUYEN TIEN PI NUOC NGOAI
DANH CHO KHACH HANG CA NHAN BANG PHUONG TIEN PIEN TU TAI

PVCOMBANK
TERMS AND CONDITIONS OF USING INTERNATIONAL MONEY TRANSFER SERVICES FOR INDIVIDUAL
CUSTOMERS BY ELECTRONIC MEANS AT PVCOMBANK
(Ban hanh kém theo Quy trinh s6 322 /2024/QT-KHCN ngay 30 thang 12 nam 2024 ciia Téng Giam dbc vé Quy trinh
chuyén tién di nuéc ngoai danh cho khich hang ca nhan bang phwong tién dién tir tai Ngan hang TMCP Pai ching Viét
Nam)
(Issued together with Process No. 322/2024/QT-KHCN dated 30" Dec 2024 by the CEO on the Process of international
money transfer for individual customers by electronic means of PVcomBank)

Piéu Khoan Va Diéu Kién Str Dung Dich Vu Chuyén Tién Di Nudc Ngoai Danh Cho Khéch
Hang C& Nhan bang phuong tién dién tir (Sau day viét tat 1a “Piéu Khoan Va Piéu Kién”) diéu chinh
mdi quan hé gitra PVcomBank va Khach Hang lién quan t6i hodc phat sinh tir viéc Khach Hang st
dung dich vu chuyén tién di nudc ngoai do PVcomBank cung cap bang phuong tién dién tir. Terms
and Conditions of using international money transfer services for individual customers by electronic
means (hereinafter referred to as "Terms and Conditions™) govern the relationship between
PVcomBank and Customers relates to or arises from the Customer's use of international money

transfer services provided by PVcomBank by electronic means.

Bing viéc dong ¥ v&i ndi dung Didu Khoan Va Piéu Kién nay, Khach Hang thira nhan di doc,
hiéu rd va hoan toan ddng ¥ véi toan bd cac ndi dung ciia Piéu Khoan Va Diéu Kién nay, dong thoi
chiu sy rang budc theo cac quy dinh cu thé tai Piéu Khoan Va Diéu Kién tuong Ung voi san phém,
dich vu do Khach Hang lya chon. By agreeing to the content of these Terms and Conditions, the
Customers acknowledges that they have read, understood and fully agreed with the entire contents of
these Terms and Conditions, and are subjected to bound according to the specific provisions in the
Terms and Conditions corresponding to the products and services selected by the Customers.

PHAN A. GIAI THiCH TU NGU/ EXPLANATION OF VOCABULARY

1.  PVcomBank/Ngin Hang/ Bank: La Ngan hang Thuong mai C6 phan Dai chiing Viét Nam. /Is
Vietnam Public Joint Stock Commercial Bank.

2.  Khach Hang/ Customer: La ca nhan c6 mé TKTT, dang ky dich vu ngén hang dién tir va c6 nhu
cau stir dung dich vu chuyén tién di nudc ngoai khi c6 muc dich chuyén tién hop phap theo quy
dinh phap luat, quy dinh cua PVcomBank. /Is an individual customer who needs to use and meets
the conditions set by PVcomBank to use international money transfer services provided by
PVcomBank by electronic means.

3. Hai Bén/ Two Parties: 13 PVcomBank va Khach Hang khi dwoc goi chung. /Are PVcomBank



and Customer when collectively referred to.

4.  Bén/ Party: la PVcomBank hodac Khach Hang khi dugc goi riéng. /means PVcomBank or
Customer when referred to separately.

5.  Phwong tién dién tit/ Electronic means: La phan cting, phan mém, hé thdng thong tin hoic cac
phuong ti¢n khac hoat dong dua trén cong nghé thong tin, cong nghé dién, dién tir, ky thuat $0,
tur tinh, truyén dan khong day, quang hoc, dién tir hoachodc cac cong nghé khach hang duoc
PVcomBank st dung dé cung cip dich vu cho Khéach hang

6. Dich Vu/ Services: 1a Dich Vu Chuyén Tién Pi Nuéc Ngoai bang phuong tién dién tir. / is
International Money Transfer Services by electronic means.

7. Mua Ban Ngoai T¢é bang phwong tién dién tit/ Foreign Currency Trading by electronic
means: 1 dich vu do PVcomBank cung cap bang phuong tién dién tir, cho phép Khach Hang
thyc hién giao dich mua mdt luong Ngoai T¢ Giao Dich do PVcomBank ban theo ty gia giao
ngay xac dinh tai Ngay Giao Dich dé thyc hién chuyén tién di nu6c ngoai / is a service provided
by PVcomBank by electronic means, allowing Customers to purchase an amount of Foreign
Currency sold by PVcomBank at the spot exchange rate determined on the Transaction Date to
perform international money transfers or other transactions prescribed by PVcomBank from
time to time.

8. Dich Vu Chuyén Tién Pi Nwéc Ngoai bang phwong tién dién tir/ International Money
Transfer Service by electronic means: 13 dich vu do PVcomBank cung cip bang phuong tién
dién ttr, cho phép Khach Hang gui yéu cau chuyén tién di nudc ngoai kém hd so chirmg minh
muc dich giao dich hop phap téi PVcomBank bang phuong tién dién tir, PVcomBank s& guri dién
chuyén tién ra nudc ngoai qua hé thdng SWIFT hoic cac dbi tac do PVcomBank lira chon trong
ting thoi ky. /Is a service provided by PVcomBank by electronic means, allowing Customers to
send a request to transfer money internationally with documents proving the legitimate
transaction purpose to PVcomBank by eletronic method, PVcomBank will send money transfers
abroad via the SWIFT system or partners selected by PVcomBank from time to time.

9.  Ngoai T¢ Giao Dich/ Transaction Foreign Currency: Do PVcomBank quy dinh trong tirng thoi
ky, phit hop vé6i quy dinh phap luat vé quan 1y ngoai hdi. Danh sach dong tién giao dich cu thé
do PVcomBank quyét dinh va cép nhat, hién thi khi Khach Hang tao yéu cau bang phuong tién
dién tu./ Regulated by PVcomBank from time to time, in accordance with legal regulations on
foreign exchange management. The list of specific transaction currencies is decided and updated
by PVcomBank, displayed when the Customer makes a request by electronic means.

10. Ngay Lam Viéc/ Working Day: 1a bt ky ngay nao trir cac ngay Thir bay, Chu nhat va ngay 18,
Tét, ngay nghi tai Viét Nam theo quy dinh phép luat va/hodc bt ky ngay nao ma vao ngiy do

2



11.

12.

13.

14.

PVcomBank dugc phép hoidc bét bujc phai dong cira theo quy dinh cua co quan nha nuée c6
thim quyeén. /Is any day except Saturdays, Sundays and holidays in Vietnam according to the law
and/or any day on which PVcomBank is allowed or required to close door according to
regulations of competent state agencies.

Ngay Giao Dich/ Transaction Date: 13 ngay hai bén thoa thun thyuc hién Dich Vy Chuyén Tién
Di Nudc Ngoai bang phuong tién dién t/ is the date on which two parties agree to implement
international money transfer services for individual customers by electronic means.

Hé théng PVcomBank / PVcomBank system: La hé thong Mobile Banking va cac hé thong
giao dich dugc thuc hién bang phuong tién dién tir khac do PVcomBank trién khai, hodc lién két
v6i Hé thong ddi tac dé cung cip dich vu chuyén tién di nudc ngoai cho khach hang./ is Mobile
Banking system and transaction systems performed by other electronic means deployed by
PVcomBank or associated with Partners to provide international money transfer services to
Customers.

Phi Str Dung Dich Vu/ Service Usage Fee: 1a khoan phi ma Khach Hang phai tra cho
PVcomBank khi sir dung Dich Vu do PVcomBank cung cap. / Is the fee that the Customer must
pay to PVcomBank when using the Service provided by PVcomBank.

Tai Khoan Thanh Toan/ Payment Account: 13 tai khoan tién giri khong ky han ciia Khach Hang
mé tai PVcomBank dé thuc hién Dich Vu. / is the Customer's demand deposit account opened

at PVcomBank to perform the Service.

PHAN B. MUA BAN NGOAI TE BANG PHUONG TIEN PIEN TU/ FOREIGN CURRENCY
TRADING BY ELECTRONIC MEANS

1.

S6 tién mua ban ngoai t&/ Amount of trading foreign currency: S6 tién mua ban ngoai té dugc
thyc hién theo thoa thuan gitra PVcomBank va Khach Hang phui hgp véi nhu cau chuyén tién di
nude ngoai cia Khach Hang d3 dugc PVcomBank chip thuan. Trong moi trudng hop, sb tién
ngoai t¢ Khach Hang dugc mua khong dugc vuot qua s6 tién ngoai t€ ma Khach Hang c¢6 nhu
cau thuc hién chuyén tién di nudc ngoai./ The amount of trading foreign currency is carried out
according to the agreement between PVcomBank and the customer in accordance with the
customer's need for international payment transfer approved by PVcomBank. In all cases, the
amount of foreign currency purchased by the Customer must not exceed the amount of foreign
currency in which the Customer needs to make an international money transfer.

Ty gia giao dich/ Transaction exchange rate: 1a ty gia giao dich giao ngay, ty gid dugc
PVcomBank thong bao cho Khach Hang khi thuc hién giao dich mua ban ngoai té bang phuong

tién dién tir. Ty gia nay chi c6 hiéu luc tai thoi diém giao dich/ is spot exchange rate, the exchange



rate is notified by PVcomBank to customers when making transactions on the Electronic means
application screen. This exchange rate is only valid at the time of transaction.

Phwong thic thanh toan/ Payment method: Khach Hang dong ¥ PVcomBank duoc quyén ghi
no sd tién VND c¢6 trén Tai Khoan Thanh Toan ctia Khach Hang dé thyuc hién nghia vu thanh
toan tién mua ngoai t¢. Toan bo sb tién ngoai t¢ mua dugc, PVcomBank s€ thyc hién chuyén tién
theo Lénh chuyén tién cua Khach Hang. Truong hop néu sb tién trén Tai Khoan Thanh Toan
khong du dé thyc hién mua ban ngoai t¢, Giao dich mua ban ngoai t¢ s€ bi huy bo/ The customer
agrees that PVcomBank is entitled to debit the VND amount on the Customer's Payment Account
to fulfill the obligation to pay for foreign currency purchases. For the entire amount purchased,
PVcomBank will transfer money according to the customer's international payment order. In
case if the amount on the Payment Account is not enough to carry out foreign currency trading,

the foreign currency trading transaction will be cancelled.

PHAN C. DICH VU CHUYEN TIEN PI QUOC TE BANG PHUONG TIEN PIEN TU/
INTERNATIONAL MONEY TRANSFER SERVICES BY ELECTRONIC MEANS

1.
1.1.

Thoi gian thyc hién giao dich/ Transaction execution time

Thoi gian thye hién giao dich cua Khach Hang/Customer's transaction execution time:

Tao hd so chuyén tién/Create remittance records: Khach Hang c6 thé thuc hién tai moi thoi diém.
Trudng hop hd so KH cung cap chua diy di/chua chinh xac, sau khi nhan dugc thong bao cta
PVcomBank, Khach Hang can bd sung ho so trong vong 02 Ngay Lam Viéc ké tir thoi diém
PVcomBank giri théng bao cho KH. Qua thoi han nay, néu PVcomBank khong nhan dugc ho so
bd sung, yéu cau thyuc hién giao dich cua KH sé€ tu dong chuyén sang trang thai hét hiéu luc.
Customers can do it at any time. In case the application is not valid, after receiving the notice
from PVcomBank, the customer needs to supplement the dossier within 02 working days from
the time PVcomBank sends the notice to the Customer. Past this time limit, if PVcomBank does

not receive the required additional documents, the request will be changed to an invalid state.

b) Thuc hién chuyén tién/Making payment order: Khach Hang chi dugc x4c nhan thyc hién chuyén

tién trong thoi gian tir 08h00 dén 16h30 cac ngay lam viéc ciia PVcomBank sau khi bo ho so
chuyén tién di nuéc ngoai da duge PVcomBank phé duyét va guri thong bao dén Khach Hang.
Thoi gian Khach Hang thuc hién x4c nhan cham nhat dén 16h30° Ngay Lam Viéc tiép theo ngay
nhan duogc thong bio ctia PVcomBank. Qua thoi han nay, néu PVcomBank khong nhan dugc
xac nhan thyc hién giao dich cua Khach Hang (trir truong hop KH dang ky chon phuong thuce
“Tu dong chuyén tién khi hd so duogc duyét”), giao dich ciia Khach Hang s& chuyén sang trang
thai hét hiéu luc./ Customers can only confirm payment order during the hours of 08:00 to 16:30

on working days of PVcomBank after the application for overseas remittance has been approved
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1.2.

b)

by PVcomBank and sent a notice to the customer. Time for customers to confirm is not later than
16:30" on next working day after receiving notice from PVcomBank. Past this time limit, if
PVcomBank does not receive the Customer's confirmation (except in cases where the customer
chooses the "Automatic transfer of money when the application is approved" method), the
Customer's transaction will become invalid.

Thoi gian xt ly cuia PVcomBank/ Processing time of PVcomBank:

Cac bo hd so chuyén tién gui dén PVcomBank trudc 15h00 cac Ngay Lam Viée s& duoc
PVcomBank kiém tra va phan hoi cham nhét trong ngdy. Cac bd hd so giri ngoai thoi gian nén
trén s& duoc kiém tra va phan hdi cho Khach Hang chdm nhét trudc 10h00 ciia Ngay Lam Viée
ké tiép. The dossiers sent to PVcomBank before 15:00 on working days will be checked and
responded by PVcomBank on the same day. The dossiers sent after the above time will be checked
and replied to the customer no later than 10:00 am of the next working day.

Xéc nhan thuc hién chuyén tién do Khach Hang gui thanh cong dén PVcomBank trude 16h30

s& dugc thuc hién chuyén tién trong ngay tir thir 2 dén thtr 6 hang tuan trir cac ngay nghi 18 hoic

bét ¢t ngay nao ma PVcomBank khong 1am viéc. Payment orders that are successfully sent to

PVcomBank before 16:30 will be processed during the day from Monday to Friday, excluding
public holidays or any day when PVcomBank is not working.

Han murc giao dich/ Transaction limit: 13 s6 tién tdi da Khach Hang c6 thé chuyén tién can ci
theo hd so ching minh muc dich giao dich ciia Khach Hang va theo quy dinh ctia PVcomBank
tung thoi ky. Is the maximum amount that a customer can transfer money based on records
proving the transaction purpose of the customer and PVcomBank's regulations from time to time.

Trudng hop Khach Hang yéu cau hiiy/tra soét giao dich véi giao dich ¢ trang thai “Hoan thanh”,
Khach Hang thuc hién tai quay giao dich cia PVcomBank. In case the customer requests to

cancel/check the transaction with the transaction in the status "Completed", the customer will
do it at the transaction counter of PVcomBank.

Giao dich chuyén tién di nudc ngoai dugc coi la c6 hi¢u luc va da hoan thanh khi trang thai giao
dich trén hé thong PVcomBank 13 “Hoan thanh”. Truong hop do 1i cta hé thong cong nghé hay
nguyén nhan khach quan khac giao dich khong & trang thai “Hoan thanh” nhung PVcomBank
da thuc hién hach toan giao dich thi giao dich cling dugc coi 1a c6 hiéu luc va hoan thanh. Khi

phat hién ra 16i ctia hé thong, Ngan hang va Khach Hang c6 trach nhiém thong bao cho bén con
lai dé hai bén cung phdi hop xtr 1y. The remittance transaction abroad is considered valid and
completed when the transaction status on PVcomBank system is "Completed". In case due to the
error of the technology system or other objective reasons, the transaction is not in the status of

"Completed" but PVcomBank has recorded the transaction, the transaction is also considered
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valid and completed. wall. When detecting system errors, the Bank and the Customer are

responsible for notifying the other party so that the two parties can cooperate in handling.

PHAN D. PIEU KHOAN CHUNG/ GENERAL TERMS

1.2.

1.3.

2.2.

2.3.

Phi Stir Dung Dich Vu/ Service Usage Fee

Biéu phi sir dung Dich vu dugc PVcomBank ban hanh ting thoi ky. PVcomBank c6 quyén thay
d6i mure phi, chi phi va phuong thirc thu phi tiy timg thoi diém theo dinh huéng ctiia PVcomBank
va cap nhat trén trang thong tin dién tit PVcomBank / Service usage fee is issued by PVcomBank
from time to time. PVcomBank has the right to change fees, costs and fee collection methods
from time to time according to PVcomBank's direction and announce on the official website or
send notices to Customers before the effective date of these changes. If the Customer does not
agree with the changes to the Service Usage Fees issued by PVcomBank, the Customer is
responsible for notifying PVcomBank to agree to terminate the use of the Service.

Viéc Khach Hang tiép tuc sir dung Dich Vu sau thoi diém PVcomBank thay ddi vé Phi St Dung
Dich Vu duge coi 1a Khach Hang dong ¥ va chap nhan hoan toan cac sira d6i, bd sung vé Phi St
Dung Dich Vu/ The Customer's continued use of the Service after PVcomBank announces the
changes in the Service Usage Fee is considered the Customer's response to the Customer's
agreement and full acceptance of the amendments and supplements about Service Usage Fees.
Khach Hang tu chiu trach nhi¢m thanh toan ddi v&i moi chi phi dich vu vién thong va cac khoan
phi khac ma cac nha cung cip dich vu truc tuyén cia Khach Hang thu khi Khach Hang sir dung
Dich vu/ Customers shall be solely responsible for paying for all telecommunications service
charges and other fees charged by Customer 's online service providers when Customer uses the
Service.

Quyén Va Trach Nhiém Ciia Khach Hang/ Rights and responsibilities of customers

Tuén thu ddy du cic quy dinh hién hanh ciia Chinh phil vé quan 1y ngoai héi va cac quy dinh
khac cta phap luat nudc CHXHCN Viét Nam. We commit ourselves to observe all regulations
on foreign exchange control and on relative regulations of the Socialist Republic of Vietnam.
Chiu trach nhiém truéc phap luat vé tinh xac thuc cua cac gidy to, chimg tir xuét trinh cho
PVcomBank lién quan dén muc dich st dung ngoai t&. We commit to be responsible for the
genuineness of the docs presented to you concerning the purpose of payment.

Cam két mua, chuyén ngoai té phii hop véi cac mirc mua, chuyén ngoai té ra nuéc ngoai theo
quy dinh cua Ngan hang Nha nudc Viét Nam. Commit to buy, transfer, carry foreign currency in
accordance with the amount of purchase, transfer and carrying of foreign currency abroad

comply with the regulations of the State Bank of Vietnam.



2.4.

2.5.

2.6.

2.7.

2.8.

Khach Hang cam Kkét duy tri s6 du trén Tai Khoan Thanh Toan khi sit dung Dich Vu du dé thuc
hién: (i) thanh toan cac khoan thanh toan da duoc PVcomBank chip nhén, va (ii) chi tra Phi St
Dung Dich Vuy, cac khoan phi, chi phi khéc lién quan dén hodc phat sinh tir viéc Khach Hang st
dung Dich Vu./ The Customer commits to maintain a balance on the Payment Account when
using the Service that is sufficient to: (i) pay payments accepted by PVcomBank, and (ii) pay
Service Usage Fees, other fees and expenses related to or arising from the Customer's use of the
Service

Khach Hang déng ¥ va cho phép PVcomBank tu dong trich no trén Tai Khoan Thanh Toan do
Khach Hang chi dinh/bat ky Tai Khoan Thanh Toan nao ciia Khach Hang (néu Khach Hang
khong c6 chi dinh) dé thanh toan cac khoan thanh toan da dugc PVcomBank chap nhan, Phi St
Dung Dich Vu, phi, chi phi khac lién quan dén hodc phat sinh tir viéc Khach Hang str dung Dich
Vu./ The Customer agrees and allows PVcomBank to automatically debit on the Payment
Account designated by the Customer/any Payment Account of the Customer (if the Customer
does not specify it) to pay the payments already approved by PVcomBank, Service Usage Fee,
other fees and expenses related to or arising from the Customer's use of the Service.

Khi str dung Dich Vy, Khich Hang cam két cac ho so duoc tai 1én Phuong tién dién tir 1a ban
chup (scan) tir ban gbc hodc ban sao dugc ching thuc bdi t6 chiic, co quan c6 tham quyén dam
bao khong bi chinh stra, tiy x6a hay cac hanh vi khac 1am thay d6i sai 1éch so voi ban gbc; Ngon
ngit ctia hd so, chimg tir giao dich 1a tiéng Viét/Anh. Truong hop ngon ngir hd so khong phai 14
tiéng Viét/Anh thi phai duogc dich thuat sang tiéng Viét/Anh c6 chit ky, dong d4u x4c nhan cua
co quan dich thuat. When using the service, the Customer commits that the documents uploaded
to Electronic means are scanned copies of the original or a copy certified by the competent
authority to ensure that they are not modified, erasure or other acts that deviate from the
original; The language of documents and transaction documents is Vietnamese/English. In case
the language of the document is not Vietnamese/English, it must be translated into
Vietnamese/English with the signature and seal of the translation agency.

Khach Hang c6 trach nhiém cung cp hd so chimg minh myc dich chuyén tién ban cing, day du
va khép diing v6i ho so da tai 1én Phuong tién dién tir khi PVcomBank va/hodc co quan c¢6 tham
quyén yéu cau. Customers are responsible for providing documents proving the purpose of
money transfer in hard copy, complete and consistent with the soft file that Customer has
uploaded to Electronic means when requested by PVcomBank and/or competent authorities.
Khong sir dung cing mot bd hd so ching tir @& mua, chuyén, mang ngoai té vuot qua s tién ghi
trén gidy to, chimg tir c6 lién quan; cic muc ngoai té chuyén, mang ra nudc ngoai theo quy dinh

cua Ngan hang Nha nudc Viét Nam. Do not use a set of documents to buy, transfer, carry foreign



2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

currency in excess of amount stated in relevant documentation, the amount of foreign currency
to transfer or carry abroad comply with the regulations of the State Bank of Vietnam.

Giao dich chuyén tién nay chi duoc thuc hién mot lan va duy nhét tai Ngan hang TMCP Dai
Chung Vi¢t Nam. The transaction is carried out only once and solely by PVcomBank

Khach Hang cam két va chiu trach nhiém vé& viéc khong st dung cac Dich Vu dé thyc hién céc
hoat dong kinh doanh tién a0, danh bac truc tuyén, ria tién, tai trg khung bé, tai tro phé bién vii
khi huy diét hang hoat, Itra ddo, gian lan va cac hanh vi, hoat dong bat hop phap khac. I/We
hereby guarantee that this transaction will not be used for virtual currency trading, online
gambling and other illegal purposes.

Khach Hang cam két khong phai 1a ngudi nhan Gy thac ciia iy thac nude ngoai d6i véi giao dich
chuyén tién nay. Trudng hop Khach Hang 12 ngudi nhan ty thac cta ty thac nudc ngoai, Khach
Hang cam két s& thuc hién nghia vu khai bao thong tin theo quy dinh cia PVcomBank va caa
Phap luat. I/We commit that i/we are not a trustee of a foreign trust. In the event that i/we are the
trustee of a foreign trust, i/we would provide necessary information as required by PVcomBank
and legal regulations

Khach Hang cam két. I/We commit: Trong trudng hop chuyén sinh hoat phi va cac chi phi khac
lién quan dén muc dich hoc tap/chita bénh ¢ nudc ngoai, néu Khach Hang khong xuét trinh duoc
Thong béo chi phi ctia phia nudc ngoai cé nghia 1a khong c6 thong bao ctia nudc ngodi vé cac
chi phi nay. Khach Hang cam két chiu trach nhiém trudc phép luat vé thong tin xac nhan voi
ngin hang va mién trir moi trach nhiém cho PVcomBank. In the case of transferring living
expenses and other expenses related to the purpose of studying/medical treatment abroad, if I/we
are unable to present the Notice of Expenses from the foreign side, it means that there is no notice
from abroad for these costs. I/'we commit to be responsible for the confirmation information with
the bank and release all responsibility for PVcomBank

Pong ¥ d¢ PVcomBank cung cip cho bén thtr 3 thong tin va cac ching tir lién quan dén giao
dich chuyén tién ndy. I/We agree that PVcomBank can provide to third party all informations
and documents involed in this International Payment Order.

Poéng ¥ cho phép PVcomBank dugce quyén thu thip va xir Iy dit liéu ca nhan do Khach Hang
cung cap. Khach hang da doc, hiéu rd va dong y noi dung Ban Diéu khoan, Piéu kién vé viéc
bao vé dit liéu ca nhan dugc niém yét trén website www.pvcombank.com.vn. I/We agree that
PVcomBank has the right to collect, process and handle the personal data that I/we provided.

1I/We have read, understood and agreed to the content in the Terms and Conditions of personal

data protection posted on PVcomBank'’s website at www.pvcombank.com.vn.


http://www.pvcombank.com.vn/

2.15.

2.16.

Khach Hang dong ¥ chiu moi rui ro lién quan dén hodc phat sinh tir viéc PVcomBank thyc hién
cac hanh dong theo cac thong tin, chi dan thanh toan ma Khach Hang da gui t6i PVcomBank.
1/We agree to bear all risks related to the payment instructions on the Payment order.

Khéch Hang dong ¥ chiu trach nhiém rang budc véi toan bo cac giao dich di dé nghi va di duoc
PVcomBank thyc hién. Trong truong hop nay, Khach Hang va PVcomBank dong y viée xac lap
giao dich gitra PVcomBank va Khach Hang thong qua sé dién thoai, email ma Khach hang da
dang ky 1a mot giao dich dién tir. Loi noi vé su chp thuan giao dich cua Khach Hang duoc ghi
am; Thu dién tir (email) cua Khach Hang dé nghi cung cdp Dich Vu hodc Xéac nhan ciia Khach
Hang vé viéc cung cip Dich Vu dudi bit ky hinh thirc nao déu duogc coi la hinh thirc x4c nhan
ciia Khach Hang ddi véi giao dich. Khach Hang co trach nhiém hoan thién ban gbc cac ching
tir, tai liéu trong truong hop PVcomBank va/hodc co quan c6 tham quyén ¢d yéu ciu, tuy nhién
Hai Bén dong ¥ rang viéc Khach Hang khong hoan cac ching tir, tai liéu ban gc khong phai 1a
cin ctr dé phii nhan céc giao dich da thuc hién. Giao dich dién tir giita PVcomBank va Khach
Hang da xac lap thong qua sb dién thoai, email da ding ky ctia Khach Hang van co gia tri phap
ly va rang budc trach nhiém gitra cac bén. Khach Hang tu chiu trach nhiém vé cac rii ro co thé
phét sinh tir viéc thyc hién giao dich bang phuong tién dién tir ma khong do 16i ciia PVcomBank,
trong d6 bao gdm nhung khong gidi han béi rii ro phat sinh tir viéc quan 1y, sir dung cac thiét bi
dién tor & nhan ma xac thuc OTP, quan 1y va giit bi mat Tén truy cap va Mat khau truy cap hé
thong giao dich, rui ro tir cac sy kién bat kha khang nhur 16i duong truyén, 16i hé thong giao dich
... PVcomBank duoc quyén mién trir khoi moi tranh chép, khiéu nai, khiéu kién lién quan dén
cac giao dich ciia Khach hang bang phuong tién dién tir sau khi da ap dung cac phuong thirc can
thiét dé xac minh cac yéu t6 dé nhan dién Khach hang truy cdp va xac nhan giao dich/ The
Customer agrees to be responsible for all transactions proposed and performed by PVcomBank.
In this case, the Customer and PVcomBank agree to establish a transaction between PVcomBank
and the Customer through the phone number and email that the Customer has registered as an
electronic transaction. Speech about the Client's transaction approval is recorded; Customer's
electronic mail (email) requesting Service or Customer's Confirmation of Service provision in
any form is considered Customer's electronic signature under the law on electronic transactions.
The Customer is responsible for submitting the original documents in case PVcomBank and/or
the competent authority requests, however the two Parties agree that the Customer’s failure to
submit the original documents and documents is not a basis to deny the transactions have been
performed. Electronic transactions between PVcomBank and the Customer established through
the Customer's registered phone number and email still have legal validity and bind the

responsibilities between the parties. The Customer is solely responsible for the risks that may



2.17.

3.1

3.2.

arise from the execution of transactions through no fault of PVcomBank, which includes but is
not limited to the risks arising from the management and use of electronic device to receive OTP
authentication code, management and confidentiality of Username and Password to access the
transaction system, risks from force majeure events such as transmission line failure, transaction
system failure... PVcomBank is entitled to be exempt from all disputes, complaints and claims
related to the Customer's transactions by electronic means after applying the necessary methods
to verify the elements to identify the Visting Customer and confirm transactions.

Céac quyén, nghia vu khac theo quy dinh cta phap luat va ndi dung cua Diéu Khoan Va Diéu
Kién nay/ Other rights and obligations according to the provisions of law and the content of
these Terms and Conditions.

Quyén Va Trach Nhi¢ém Ciia PVcomBank/ Rights and responsibilities of PVcomBank

PVcomBank va/hoac Bén thir ba duoc quyén tri hodn, gitr lai hodc tir chdi thuc hién giao dich
ma khong chiu bat ctr trach nhiém gi néu c6 co so nghi ngo giao dich ¢6 thé vi pham phap luat
Viét Nam, cac 1énh trimg phat qudc té, phap luat va thong 18 qudc té hoic Khach Hang vi pham
bat ky cam két ndo tai Vin ban nay. Khach Hang co trach nhiém cung cip moi thong tin c6 lién
quan dén giao dich khi PVcomBank hodc Bén thir ba c6 yéu cau dé kiém soat viéc tuan tha phap
luat Viét Nam, céc 1énh trimg phat qudc té, phap luat va thong 1& quéc té va cac quy dinh ndi bd
lién quan. I/We agree that PVcomBank and/or the Third Party can delay, block or refuse to make
the transaction without bearing any responsibility if PVcomBank and/or the Third Party has any
grounds to establish suspicion that the transaction may breach any Vietnamese laws,
international sanctions, International laws and common practices or I/We breach any
commitment in this Document. I/We shall furnish PVcomBank with all information related to the
transaction upon PVcomBank and/or the Third Party’s request to be in compliance with
Vietnamese laws, international sanctions, international laws and practices and related internal

policies.

Trong trudng hop giao dich chuyén tién khong thuc hién duge (do Ngan hang nudc ngoai/ddi
tac tra lai) hodc huy theo yéu cAu ctia Khach Hang, KH s& phai ban lai toan bd $6 ngoai t¢ do cho
PVcomBank/hodc dugc thuc hién giao dich CTQT khéc ¢6 cung muc dich MBNT trong thoi han
02 ngay lam viéc (hodc mot thoi han khac do PVcomBank) ké tir ngay thuc hién giao dich
MBNT/ngay PVcomBank nhan dugc duoc ) ngoai t¢ hoan tra. Trong truong hop KH khong
chu dong thuc hién viéc ban ngoai t€ da mua/hodc thuc hi¢n giao dich CTQT khac trong thoi han
néu trén, PVcomBank duogc quyén tu dong thuc hién giao dich mua ngoai té tir Khach hang, vi
ty mua ngoai t¢ chuyén khoan do PVcomBank niém yét tai thoi diém thyc hién giao dich. S6

tién VND s& dugec PVcomBank chu dong ghi C6 vao Tai khoan thanh toan cia KH mo tai
10



3.3.

3.4.

3.5.

PVcomBank.

PVcomBank s& chi hoan tra theo dung s tién Ngan hang nudc ngoai/ddi tac tra lai va khong
chiu trach nhiém d6i v6i chénh 1éch giita sé tién chuyén ban dau va sé tién Ngan hang nudc
ngoéi/déi tac hoan tra, chénh léch ty gia mua/ban ngoai té dan dén s6 tién hoan tra c6 chénh léch
so voi s tién chuyén ban dau. In the event that the transaction is failed (return by foreign
bank/agent) or cancelled at the request of the Customer, PVcomBank will automatically credit
the Customer’s account without prior notice to the Customer of this credit. The exchange rate
applied to the refund transaction (if the foreign currency source is from the purchasing foreign
currency from PVcomBank) is the transfer purchase exchange rate listed by PVcomBank at the
time of credit. PVcomBank will only refund the exact amount returned by the Foreign Bank/Agent
and is not responsible for the difference between the original amount transferred and the amount
refunded by the Foreign Bank/Agent and the difference in foreign currency buying/selling rates

leads to a difference in the refund amount compared to the original transfer amount.

PVcomBank c¢6 quyén lwa chon ngan hang dai 1y va phuong thirc thanh toan thich hop dé thuc
hién chuyén tién dén ngan hang ngudi hudng. PVecomBank has right to choose correspondent

banks and payment methods to affect the funds transfer to the beneficiary bank.

PVcomBank cé toan quyén giri dién chuyén tién bang ngdn ngit thong thudng hodc ky hiéu mat
ma va khong chiu trach nhiém vé& moi sy mat mat, cham tré, sai sot xay ra trong lac chuyén tai
bure dién ra nude ngoai hodc do su cd, sai s6t & phia tiép nhan nudc ngoai. You are at liberty to
have the swift message sent overseas in either literal words or in cipher, and you also do not take
any responsibility for any loss, delay, error, omission which may occur in the course of

transmission of swift messages or for its misinterpretation on side of receipient.

Céc quyén, trach nhiém khéc theo quy dinh ctia phép luat va noi dung ctia Diéu Khoan Va Diéu
Kién nay/ Other rights and obligations according to the provisions of law and the content of

these Terms and Conditions.

Sw kién bat kha khang/ Events of force majeure

Su kién bat kha khang 1a sy kién xay ra mot cach khach quan dbi véi PVecomBank va/hodc Khach
Hang ma PVcomBank va/hoic Khach Hang khong thé ludng trude dugce va khong thé ngan
chin, khic phuc duoc mic du da ap dung moi bién phap can thiét va kha nang cho phép, gay
anh huong dén viée thuc hién cac trach nhiém theo quy dinh tai Diéu Khoan Va Piéu Kién nay./
A force majeure event is an objective event that occurs to PVcomBank and/or the Customer that

PVcomBank and/or the Customer cannot predict and cannot prevent or overcome despite having

11



4.2.

b)

d)

4.3.

44.

applied all necessary and permissible measures, affecting the performance of responsibilities as
stipulated in these Terms and Conditions.
Cac sy kién sau day duogc coi 1a su kién bat kha khang/ following events are considered force

majeure events:

Chién tranh, sy xdm chiém, xung dot vii trang, ké thu bén ngoai, cach mang hay khiing bd; hodc/

War, invasion, armed conflict, external enemy, revolution or terrorism; or

Thién tai, héa hoan, tran nudc trong pham vi dia Iy ma Dich Vu duoc thuc hién; duong truyén
tin hiéu thu vé tinh bj su cb; hodc/ Natural disasters, fires, floods within the geographical area

where the Services are performed; Satellite signal transmission line is broken; or

Su ¢6 lién quan dén Internet bao gdm nhung khong gidi han: gian doan, hong hoc duong truyén,
dién, mang, thiét bi, vi rat, cac 18i k¥ thuat, gian 1an va/hodc cac sy ¢b khac;/ related incidents
include, but are not limited to: interruptions, failures in transmission lines, electricity, networks,

equipment, viruses, technical errors, fraud and/or crashes other;

Bét ky su kién nao khac nim ngoai kha niang kiém soat ciia PVcomBank, trong timg truong hop
déu khong thé du doan va ngan chian mic du da ap dung moi bién phap can thiét trong kha nang
cho phép./ Any other events beyond PVcomBank's ability to control, in each case , cannot be
predicted and prevented even though Apply all necessary measures within the allowable

capacity.

PVcomBank s€ khong chiu trach nhiém cho bét cr sy cham tré hay vi pham nao trong viéc thuc
hién bt cr nghia vu nao ciia Diéu Khoan Va Diéu Kién nay néu nhiing chdm tré hay vi pham
d6 bi gay ra bai sy kién bat kha khang. /PVcomBank will not be responsible for any delay or
violation in performing any obligation of these Terms and Conditions if such delay or violation
is caused by an event of force majeure. Resistance.

Néu sy kién bat kha khang tac dong va lam cho PVcomBank khong thé thyc hién nghia vu cung
cap Dich Vu ciia minh theo Piéu Khoan Va Piéu Kién nay, PVcomBank trong pham vi kha ning
c6 thé s& thyc hién thong bao cho Khach Hang biét vé su kién bat kha khang nay trong thdi han
va cach thirc phil hop, bao gdm ca thoi gian bat dau, thoi gian du kién kéo dai, pham vi nghia vu
bi anh hudng, hau qua du kién va bién phap khac phuc hau qua do su kién bat kha khang gay ra
(néu c6). PVcomBank c6 quyén chi dinh bén tht ba khac dé khéc phuc hodc hd trg cho qua trinh
khic phuc hau qua. /If a force majeure event affects and causes PVcomBank to be unable to
perform its obligations to provide Services under these Terms and Conditions, PVcomBank, to
the extent possible, will make a notification. let the Customer know about this force majeure

event within a reasonable time and manner, including the start time, expected duration, scope
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5.2.

5.3.

b)

of affected obligations, expected consequences and measures to overcome consequences caused
by force majeure events (if any). PVcomBank has the right to appoint another third party to fix
or support the remediation process.

Théng bio va cung cip thong tin/ Notice and provide information

Thong bao cua Khach Hang cho PVcomBank chi duoc xem 1 PVcomBank dd nhin néu théng
bao d6 duoc giri bang hinh thirc vin ban cho PVcomBank trong gid 1am viéc, ngdy lam viée va
dugc PVcomBank xac nhan 1a da nhan. Cac van ban thong bao duoc gui dén PVcomBank ngoai
gid 1am viéc duoc PVcomBank xem 1a nhan vao bat ky thoi diém nao cua ngay lam viée tiép
theo./ Customer's notice to PVcomBank is only considered to be received by PVcomBank if such
notice is given sent in written form to PVcomBank during working hours, working days and
confirmed as received by PVcomBank . Written notices sent to PVcomBank outside working
hours are considered received by PVcomBank at any time of the next working day.

Trir khi ¢6 quy dinh 16 rang khac trong Piéu Khoan Va Diéu Kién, tt ca cic thong bao va thong
tin cia PVcomBank cho Khach Hang theo Piéu Khoan Va Diéu Kién c6 thé giri di bang mot
trong cac phuong thirc nhu sau: (i) duong buu dién, (ii) giao tan tay, (iii) fax, (iv) dién thoai, tin
nhin dién thoai t6i s6 dién thoai ma Khach Hang da ding ky; (v) thu dién ttr toi hop thu Khéch
Hang da dang ky; (vi) dang tai cong khai trén trang thong tin dién tir cia PVcomBank
(http://www.pvcombank.com.vn) hodc bat ky hinh thirc thong bao nao do PVcomBank quyét

dinh khong trai v6i quy dinh phap luat. Cac bén dong ¥ rang viéc thong bao bang tin nhan, thu
dién tur, fax hodc cac hinh thuce thong bao dién tir khac theo Luat Giao dich dién tir [a mot hinh
thirc thong bao bang vin ban./ Unless otherwise clearly stated in the Terms and Conditions , all
notices and information from PVcomBank to the Customer under the Terms and Conditions may
be sent by one of the following methods: The method is as follows: (i) postal mail, (ii) hand
delivery, (iii) fax, (iv) phone call, text message to the phone number that the Customer has
registered; (v) email sent to the Customer's registered mailbox; (vi) publicly posted on
PVcomBank's website (http://www.pvcombank.com.vn) or any other form of notice decided by
PVcomBank not contrary to legal regulations the law. The parties agree that notification by text
message or email, fax or other forms of electronic notification under the Electronic Transactions
Law is a form of written notification

Thong béo ctia PVcomBank giri cho Khach Hang dugc xem 1a d¢a nhan néu/PVcomBank's notice

sent to the Customer is considered received if:
Bang thu, tir thoi diém buu dién hodc don vi chuyén phat hoan thanh viéc giri thu/ By mail, from
the time the post office or delivery unit completes the mailing;

Bing dién thoai, tir thoi diém thong bao/ By phone, from the time of notification;
13
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5.4.

6.1.

6.2.

Bing email/tin nhan dién thoai, tir thoi diém hoan thanh viéc giri email/tin nhin dién thoai/ By

email/phone message, from the time the email/phone message is completed,;
Bang fax, tir thoi diém hoan thanh viéc gui fax/ By fax, from the moment the fax is completed.

Gui truc tiép, tir thoi diém Khach Hang nhan thong bao tai dia chi ciia Khach Hang/ Sent directly,

from the moment the Customer receives the notice at the Customer 's address.

Truong hop PVcomBank thong bao trén website http://www.pvcombank.com.vn hoic niém yét
thong bao tai Qudy giao dich, Khach Hang dwoc xem 1a da nhan ké tir thoi diém PVcomBank
hoan tat viéc ding thong tin trén website http://www.pvcombank.com.vn hodc PVcomBank
hoan tat viéc niém yét thong tin tai cac Quay giao dich./ In case PVcomBank announced on the
website http://www.pvcombank.com.vn or post notices at transaction counters, customers is
considered received from the time PVcomBank completes posting information on the website
http://www.pvcombank.com.vn or PVcomBank completes the listing of information at

transaction counters.

Khéach Hang c6 nghia vu thong bao cho PVcomBank vé bat ky su thay d6i nao d6i véi cac thong
tin ma Khach Hang da cung cip cho PVcomBank. Truong hop khong thong bao/théng bao
khong kip thoi thi cac thong tin ma Khach Hang da cung cip cho PVcomBank van giir nguyén
hiéu luc va Khach Hang sé& chiu toan bo trach nhiém vai cac hau qua xay ra do viéc khong thong
bao/thong bao khong kip thoi néu trén/ The Customer is obliged to notify PVcomBank of any
changes to the information that the Customer has provided to PVcomBank. In case of failure to
notify/notify promptly, the information that the Customer has provided to PVcomBank will
remain valid and the Customer will be fully responsible for the consequences caused by the
failure to notify/ untimely notice mentioned above.

Hiéu Luec, Sira Poi Piéu Khoan Va Diéu Kién/ Effect, Amendment of Terms and Conditions
Diéu Khoan Diéu Kién nay c6 hiéu luc ké tir ngay Khach Hang dong ¥ véi Diéu Khoan DPiéu
Kién nay bang bat ctr phuwong thirc nao/ Terms and Conditions take effect from the date the
Customer agrees to these Terms and Conditions by any means.

Trong truong hop khi c6 sy thay ddi ciia phap luat, huéng dan cua Ngan hang Nha Nude Viét
Nam hodc cac quy dinh ndi bd cua PVcomBank dan toi su khac biét dbi véi cac thoa thuan di
duogc ghi nhan tai Piéu Khoan Va Piéu Kién nay, Khach Hang dong y rang PVcomBank duoc
tu dong ap dung nhimng thay doi nay theo quy dinh phép luat va quy dinh ndi bo cho phu hop va
dang tai trén website khi diéu chinh. Cac stra d6i, bd sung nay c6 hiéu luc tir ngay Piéu Khoan
Va biéu Kién (stra d6i, bd sung) duoc ding tai thanh cong va PVcomBank thong bao trén
website/ In cases where there are changes in the law, instructions of the State Bank of Vietnam
14
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6.3.

6.4.

7.1.

7.2.

or internal regulations of PVcomBank leading to differences in the agreed agreements
recognized in these Terms and Conditions, Customer agrees that PVcomBank may automatically
apply these changes in accordance with applicable laws and internal regulations and post them
on the website upon adjustment. These amendments and supplements take effect from the date
the Terms and Conditions (amended and supplemented) are successfully posted and PVcomBank

announces on the website.

Néu Khach Hang khdng dong y voi cac stra ddi, bd sung do PVcomBank dua ra, Khach Hang
c6 trach nhiém théng bao voi PVcomBank dé thoa thuan cham dut viée sir dung Dich Vu/ If the
Customer does not agree with the amendments and supplements made by PVcomBank, the
Customer is responsible for notifying PVcomBank to agree to terminate the use of the Service.

Viéc Khach Hang tiép tuc str dung Dich Vu sau thoi diém ban stra d6i, bo sung ciia Didu Khoan
Va biéu Kién dugc PVcomBank ding tai va thong bao duge coi 1a sy phan hoi ciia Khach Hang
vé viéc Khach Hang dong y va chap nhan hoan toan cac sira doi, bd sung ctia Diéu Khoan Va
Piéu Kién/ The Customer's continued use of the Service after the amendments and supplements
to the Terms and Conditions are posted and notified by PVcomBank is considered the Customer
's response to the Customer's request. The Customer agrees and fully accepts the modifications

and additions to the Terms and Conditions.
Luét Piéu Chinh Va Giai Quyét Tranh Chap/ Governing Law and Dispute Resolution

Diéu Khoan Va Diéu Kién nay dugc diéu chinh boi phap luat Viét Nam. Néu bat ky diéu khoan
hay diéu kién nao trong Piéu Khoan Va Piéu Kién nay bi tuyén v hiéu theo phan quyét ciia co
quan Nha nudc co thaim quyén hodc do thay doi luat thi cac ndi dung con lai van giit nguyén
hiéu luc va co gia tri thuc hién véi cac bén/ These Terms and Conditions are governed by
Vietnamese law. If any term or condition in these Terms and Conditions is declared invalid by
a decision of a competent State agency or due to a change in law, the remaining contents shall

be declared invalid. remains in full force and effect for the parties.

Néu c6 bt ky tranh chap nao phat sinh hodc lién quan dén Piéu Khoan Va Piéu Kién nay thi
Khéch Hang va PVcomBank truéc hét s& cung nhau giai quyét théng qua thuong lwong. Truong
hop khong giai quyét duoc théng qua thwong luong, hoa giai duoc, cic bén dong y dé
PVcomBank duoc quyén lya chon mot trong cac phuong thire giai quyét tranh chap sau day: (a)
giai quyét tranh chap tai Toa 4n c6 thim quyén; hodc (b) giai quyét tranh chap tai mot Trung
tam Trong tai throng mai bat ky do PVcomBank lua chon. Trudng hop PVcomBank Iya chon
Trung tim Trong tai thuong mai 14 co quan giai quyét tranh chip, cac bén ddng ¥ tuan thi theo

quy tic trong tai cia Trung tim Trong tai nay, Hoi dong Trong tai gdm 01 ngudi duy nhat do
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8.1.

8.2.

Chu tich Trung tam Trong tai chi dinh/ If there is any dispute arising or related to these Terms
and Conditions, the Customer and PVcomBank will first resolve it together through negotiation.
In case it cannot be resolved through negotiation or conciliation, the parties agree that
PVcomBank has the right to choose one of the following dispute resolution methods: (a) resolve
disputes in a competent court; or (b) resolve disputes at any Commercial Arbitration Center
selected by PVcomBank. In case PVcomBank chooses the Commercial Arbitration Center as the
dispute resolution agency, the parties agree to comply with the arbitration rules of this
Arbitration Center, the Arbitration Council consists of 01 The only person appointed by the

President of the Arbitration Center.
Pi¢u Khoan Thi Hanh/ Terms of Implementation

Nhirng ndi dung nao chua dugc quy dinh tai Piéu Khoan Va Piéu Kién nay, cac Bén théng nhét
s& thuc hién theo cac hop ddng, vin ban thoa thuan ma PVcomBank da ky vai Khach Hang, theo
quy dinh ctia PVcomBank va quy dinh phap luat/ The contents are not specified in these Terms
and Conditions, the Parties agree to comply with the contracts and written agreements that
PVcomBank has signed with the Customer, according to the agreement signed by PVcomBank

with the Customer. PVcomBank's regulations and legal regulations.

Diéu Khoan Va Piéu Kién c6 thé dugc thé hién bang tiéng Viét va tiéng nudc ngoai, trong trudng
hop c6 mau thuin noi dung gitra ban tiéng Viét va ban tiéng nudc ngoai thi ban tiéng Viét duoc
uu tién ap dung/ Terms and Conditions may be expressed in Vietnamese and foreign languages.
In case of content conflicts between the Vietnamese version and the foreign language version,

the Vietnamese version shall prevail. priority applies.
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